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Abstract

The purposes of this research were (1) to examine the knowledge, attitudes and skills of nursing
supervision of head nurse (2) to investigate the process of nursing supervision behaviors and (3) to find
factors influencing nursing supervision behaviors of head nurses at community hospitals, Northern Region.
The sample comprised 264 head nurses who worked at community hospitals, Northern Region. The
multistage sampling technique was used for selecting the sample. Questionnaires were used as research
tools and consisted of three parts: personal details, knowledge, attitudes and skills of nursing supervision,
and nursing supervision behaviors according to the process of nursing supervision. Knowledge of nursing
supervision was measured by true and false tests and these tests were tested for validity and reliability
which KR 20. The Cranach’s alpha reliability coefficients of the attitudes and skills of nursing supervision
and the process of nursing supervision behaviors. The statistical devices used for data analysis were
frequency, percentage, mean, and standard deviation, Pearson’s product- moment correlation coefficient,
and stepwise multiple regression.

The findings were as follows. (1) Head nurses rated their knowledge, attitudes, and skills of
nursing supervision at the high level. (2) They also rated their behaviors on the nursing supervision process
at the high level. Finally, (3) skills of nursing supervision predicted nursing supervision behaviors significantly (
p < .05), and this predictor accounted for 42.5%.

Keywords: Nursing supervision, Nursing supervision behaviors, Process of nursing,
Head nurses, Community hospitals.
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